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UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF TEXAS 
BROWNSVILLE DIVISION 
---------------------------------------------------------- x  
Laura Mireles, : 
 : 
 Plaintiff, : 
 : AMENDED COMPLAINT 
 v. :  
 : Civil Action No. 
United States Customs and Border Protection : 
Agent Riano in his individual capacity  : 
and the United States of America, : JURY TRIAL DEMANDED 
 : 
 Defendants. : 
---------------------------------------------------------- x 
 
 

PRELIMINARY STATEMENT 
 

1. This action challenges the unwarranted and unconstitutional abuse of power by United 

States Customs and Border Protection (“CBP”) agents against law abiding citizens.  Plaintiff 

Laura Mireles is a United States citizen with a physical disability who was forcibly thrown to the 

ground, injured, and arrested by Defendant CBP Agent Riano.   

2. Agent Riano’s actions are unjustifiable.  During what she thought was a routine stop of 

the sort endured by border residents every day, Ms. Mireles was respectful to Defendant and 

cooperative.  She did not resist in any way when he stopped her nor interfere as he searched her 

car.  She answered his questions politely and truthfully.  At no time did Ms. Mireles behave in a 

manner that could give rise to suspicion of criminal activity, and no contraband was found in her 

car.  Yet, in an apparent fit of pique, Agent Riano used unnecessary and disproportionate force 

against Ms. Mireles and arrested her.  After being treated by paramedics for her injuries, Ms. 

Mireles was released from custody without ever being charged with any offense.    
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3. As a direct result of this traumatic incident, Ms. Mireles suffered physical and emotional 

injuries as well as violations of her Fourth Amendment rights.  She also incurred medical 

expenses to treat her injuries.  Ms. Mireles seeks relief from this Court for the injuries she 

suffered. 

PARTIES 

4. Plaintiff Laura Mireles is a United States citizen who resided in Brownsville, Texas, at 

the time of the incident described in this Complaint. 

5. Defendant Agent Riano is an employee of the United States Customs and Border 

Protection.  At all times relevant to this Complaint, he was acting in the course and within the 

scope of his employment.  He is sued in his individual capacity. 

6. Defendant United States of America is the government of the United States and is the 

appropriate defendant under the Federal Tort Claims Act, 28 U.S.C. §2671, et seq., for the tort 

claims in this Complaint. 

JURISDICTION AND VENUE 

7. This Court has subject matter jurisdiction over the claims in this matter pursuant to 28 

U.S.C. §1331 because they arise under the Constitution and laws of the United States of 

America. 

8. Plaintiff exhausted her administrative remedies.  Pursuant to the Federal Tort Claims Act, 

Ms. Mireles filed an administrative complaint with the CBP and the United States Department of 

Homeland Security on or about March 13, 2013.  CBP denied this claim on April 24, 2013.  

9. Venue is proper in this judicial district under 28 U.S.C. §1391(b)(2) because the incident 

giving rise to the claims in the action occurred in this district.  
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FACTS 

10. Ms. Laura Mireles is a United States citizen.  She is small in stature: she weighs 

approximately 100 pounds and is approximately 5’1” tall.  Ms. Mireles has a visually apparent 

congenital malformation of her hands and legs, for which she has received various surgeries.  

She places a disabled parking placard, which is valid under Texas state law, in her vehicle so that 

it is clearly visible from inside or outside the car. 

11. She has worked at Brady’s Duty Free since 2005.  The Brady’s store she works at is 

located on the United States side of the Veterans International Bridge at Los Tomates (“the 

Bridge”) in Brownsville.  It lies south of the CBP inspection site at the Bridge and along the one-

way portion of the Bridge that heads toward Mexico.  

12. The Bridge is a part of the freeway known as US 77/83, which crosses the international 

border between the United States and Mexico, just south of Brownsville. CBP operates a port of 

entry on the Bridge, where it inspects persons and vehicles entering the United States from 

Mexico.    

13. As a result of its location, every time Ms. Mireles leaves Brady’s by vehicle to any other 

location in the U.S., whether to make a bank deposit for her employer at the bank or to meet a 

friend for lunch, she must head briefly in the direction of Mexico, make a U turn and pass 

through the CBP inspection point at the Bridge.   

Ms. Mireles lawfully crossed the Bridge and was admitted into the United States. 
 
14. On November 5, 2012, Ms. Mireles went to work as usual.  That day she was charged 

with closing the store.  However, she needed to retrieve the store keys from a coworker in 

Mexico.  They arranged for Ms. Mireles to pick up the keys at the foot of the Mexican side of the 

Bridge, just after Mexican customs inspection. 
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15. At approximately 8:00 p.m., Ms. Mireles left Brady’s by car to pick up the store keys. 

She entered Mexico via the Bridge, picked up the keys and immediately headed back to work.   

16. She returned to the United States using the dedicated lane for participants in CBP’s 

Secure Electronic Network for Travelers Rapid Inspection (“SENTRI”) program which, 

according to CBP’s website, “provides expedited CBP processing for pre-approved, low-risk 

travelers.”   

17.  Ms. Mireles is an approved participant in the SENTRI program.  CBP’s website states 

that applicants must “undergo a thorough biographical background check against criminal, law 

enforcement, customs, immigration, and terrorist indices; a 10-fingerprint law enforcement 

check; and a personal interview with a CBP Officer.”  Once an applicant is approved, she is 

issued a sticker decal for her vehicle.  Ms. Mireles’s vehicle bore her valid SENTRI sticker 

decal. 

18. Upon her return to the United States, she drove to the SENTRI lane and presented herself 

for inspection before the CBP agent staffing the SENTRI lane.  He admitted her into the United 

States. 

19. Ms. Mireles asked the SENTRI agent for permission to use a special lane, known as the 

return lane, to head back to Brady’s.  This return lane originates in the secondary inspection area, 

just north of the SENTRI inspection site, and curves south toward Mexico.  This lane shortens 

her return to Brady’s and by-passes the X-ray machines on the Bridge which are situated on the 

far north side of the secondary inspection area.  She asked for permission to use the return lane in 

order to return to work as quickly as possible because her coworker was alone.  The SENTRI 

agent gave Ms. Mireles permission to use the return lane.  
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20. Ms. Mireles left the inspection point using the special lane and returned to Brady’s.  The 

entire trip to and from Brady’s lasted approximately 10-15 minutes. 

Agent Riano intervened after Ms. Mireles was lawfully admitted into the United States.  
 

21. Another approximately 10-15 minutes later, Ms. Mireles closed and locked the store, and 

she and her coworker entered their cars to leave for the day.  Before they could leave the Brady’s 

parking lot, however, a patrol car with flashing lights approached them.  Ms. Mireles and her co-

worker stopped their cars in response to the patrol car.     

22. A CBP agent dressed in his blue uniform exited the patrol car.  The agent, Defendant 

Agent Riano, approached Ms. Mireles in her car.   

23. He asked why she had not passed through the X-ray machines on the Bridge.  She 

responded that she was given permission to use the special lane by the agent in the SENTRI lane. 

24. Agent Riano radioed the SENTRI agent and confirmed Ms. Mireles’s explanation. 

25. He then informed Ms. Mireles that he and a second agent were going to search her car 

and her coworker’s car. She agreed to the search.     

Ms. Mireles did not engage in any unlawful activity and did not threaten anyone’s safety. 
 
26. Agent Riano ordered Ms. Mireles and her coworker to exit their vehicles.  She and her 

coworker complied and exited their vehicles.  Ms. Mireles stood approximately nine feet from 

her car and Agent Riano, on the driver’s side.  Ms. Mireles was not carrying anything when she 

exited her car. 

27. Agent Riano searched the interior of Ms. Mireles’s vehicle and found no contraband.  

28. He proceeded to search the trunk of her vehicle and did not uncover any contraband.   
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29. Throughout the search of her vehicle, Ms. Mireles stood silently and calmly 

approximately nine feet from Agent Riano, on the driver’s side of her car, and did not interfere 

with the search.  Meanwhile, the second agent searched Ms. Mireles’s coworker’s car.  

30. After he completed the search of the vehicle, Agent Riano, who at this point was standing 

by the passenger side of vehicle, began to search Ms. Mireles’s purse, which was in the 

passenger seat.  She took a few steps forward to have a better view of her purse, but remained on 

the driver’s side of the car.   

31. At no point while Agent Riano searched her purse did Ms. Mireles stand closer than 

approximately fifteen feet to Agent Riano or cross to the passenger side of the car where Agent 

Riano was standing.  

32. Agent Riano told her to move away.  Ms. Mireles respectfully asked if he was searching 

her purse. Rather than respond to her question, Agent Riano shouted at Ms. Mireles to move 

away.  She politely explained that she only wanted to watch.   

33. At no time did Ms. Mireles advance upon Agent Riano or his partner.  At no time did she 

threaten Agent Riano or his partner. 

34. Agent Riano walked from the passenger’s side of Ms. Mireles’s vehicle around to the 

driver’s side where Ms. Mireles was standing at a distance from the car.   

35. With no warning, he forcibly grabbed her with both hands, threw her onto the ground, 

and placed her face down on the ground.   

36. Agent Riano threw her with such force that her jeans ripped open at the knee, and she 

suffered a large knee wound. 
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37. As a direct result of the force Agent Riano used against her, Ms. Mireles was shocked 

and frightened.  She also suffered several cuts and abrasions by her elbows when he threw her to 

the ground.  

38. Agent Riano then handcuffed Ms. Mireles with significant physical force.  

39. Ms. Mireles did not resist Agent Riano at any point.  

40. At some point while she was being handcuffed, Agent Riano placed his bodyweight on 

Ms. Mireles.  She was unable to move with his tall frame, weighing upwards of approximately 

200 pounds, on top of her.   

41. Ms. Mireles was confused, scared, and crying.  She asked Agent Riano to let her go and 

to explain why this happened.   

42. He responded by telling her to shut up or he would hit her with an object, the name of 

which was unfamiliar to Ms. Mireles.  Upon information and belief, Agent Riano threatened to 

hit Ms. Mireles with a Taser gun.    

43. She continued asking to be released and for an explanation.  Agent Riano again ordered 

her to shut up and threatened to hit her with the same unfamiliar object. 

44. The second agent then picked Ms. Mireles up and put her into the patrol car where she 

was forced to remain, handcuffed.   

45. Agent Riano ordered Ms. Mireles’s car moved from the parking lot entrance.  However, 

because of a security feature on the car, the car would not start.  Ms. Mireles offered to help start 

the car but Agent Riano prohibited her from exiting the patrol car. 

46. Agent Riano’s search did not turn up any contraband. 

47. Agent Riano and the second agent eventually transported Ms. Mireles to the customs 

office on the Bridge.   
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48. Ms. Mireles was in too much pain to walk into the customs office so she remained in the 

patrol car, which was parked alongside the customs office, until after 10 p.m. that night.  Agent 

Riano remained in the vicinity of the patrol car. 

49. She informed the agents that she was injured and responded affirmatively when asked if 

she needed medical attention.   

50. An ambulance arrived to treat Ms. Mireles’s several injuries.  

51.  Both the paramedics and CBP agents attempted to remove Ms. Mireles’s handcuffs but 

failed because she was handcuffed so tightly.  Eventually, CBP had to call the local fire 

department to the office to remove the handcuffs. 

52. The handcuffs had been placed so tightly on her wrists that the metal rubbed Ms. 

Mireles’s wrists raw, resulting in wounds to each wrist.   

53. After approximately two hours in custody, Ms. Mireles was released without ever being 

charged with an offense.  She was taken by ambulance to Valley Regional Hospital for additional 

treatment.    

Agent Riano was acting in the course and within the scope of his employment with CBP. 
 

54. Throughout the course of his encounter with Ms. Mireles, Defendant Agent Riano was 

acting in the course, and within the scope and authority, of his employment. 

55. CBP secures the United States’ borders and facilitates lawful travel and trade.  Its officers 

are empowered to enforce certain laws, including immigration and customs laws.  See 8 U.S.C. § 

1357 and 8 C.F.R. §287.5.  

56. As a CBP officer, and to achieve CBP’s goals, Agent Riano is authorized to search 

without a warrant and make arrests of individuals pursuant to 8 U.S.C. §1357 and 8 C.F.R. 

§287.5.  The search of Ms. Mireles’s vehicle and her arrest were conducted under that authority. 
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57. However, the U.S. Constitution prohibits him from using excessive force, from making 

arrests without probable cause that an individual has committed or is committing an offense, and 

from effecting unreasonable seizures of a person. 

Ms. Mireles suffered physical and emotional injuries as a result of Agent Riano’s actions. 

58. As a direct and proximate result of Agent Riano’s actions, Ms. Mireles was injured in her 

arms, elbows, knees, feet, neck and back. The cost to treat these injuries totals more than 

$4,000.00 to date and she has received treatment for her back from a chiropractor and a pain 

management specialist. 

59. In addition to the physical injuries caused by Agent Riano’s abusive behavior, Ms. 

Mireles suffered severe emotional distress as a direct and proximate cause of his actions.  Agent 

Riano intended to cause her emotional distress with his purposeful actions.   

60. Ms. Mireles cannot understand why this incident occurred or why Agent Riano used 

unjustified, excessive, and disproportionate force against her.  As a result of this incident, Ms. 

Mireles now distrusts and is fearful of CBP agents—agents she must interact with every work 

day.  

CAUSES OF ACTION 
 

FIRST CAUSE OF ACTION 
Unreasonable Seizure, False Arrest, and False Imprisonment  

in Violation of the Fourth Amendment to the U.S. Constitution Against Defendant Agent 
Riano 

(Bivens Claim) 
 

61. Plaintiff incorporates paragraphs 1-61 as set forth above. 

62. As a direct result of his actions set forth in this Complaint, Defendant Agent Riano acted 

under the color of federal law to deprive Plaintiff of her right to be free from unreasonable 
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seizures, by seizing, arresting and detaining her without reasonable suspicion or probable cause 

that she was committing a crime, in violation of the Fourth Amendment to the U.S. Constitution.   

63. This cause of action for the violation of Plaintiff’s Fourth Amendment right is brought 

pursuant to Bivens v. Six Unknown Agents, 403 U.S. 388 (1971). 

SECOND CAUSE OF ACTION 
Excessive Force in Violation of the Fourth Amendment  
to the U.S. Constitution Against Defendant Agent Riano 

(Bivens Claim) 
 

64. Plaintiff incorporates paragraphs 1-61 as set forth above. 

65. Defendant Agent Riano acted under the color of federal law to deprive Plaintiff of her 

right to be free from unreasonable seizures, as guaranteed by the Fourth Amendment to the U.S. 

Constitution, by using excessive force against Plaintiff in arresting her. 

66. Defendant Agent Riano’s use of force directly and proximately caused physical and 

emotional injury to Ms. Mireles.  The force was excessive under the circumstances set forth in 

this Complaint and was objectively unreasonable. 

67. This cause of action for the violation of Plaintiff’s Fourth Amendment right is brought 

pursuant to Bivens v. Six Unknown Agents, 403 U.S. 388 (1971). 

 
THIRD CAUSE OF ACTION 

Battery in Violation of Texas Law Against Defendant United States of America 
(Federal Tort Claims Act claim) 

 
68. Plaintiff incorporates paragraphs 1-61 as set forth above. 

69. Defendant Agent Riano, in violation of Texas law, intentionally and knowingly caused 

physical contact with Plaintiff that he knew, or should have known, was offensive and 

unreasonable. 
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70. Defendant Agent Riano committed these acts as an employee of the United States CBP 

while acting in the scope of his employment: he acted within the scope of the general authority 

granted to him, in furtherance of his employer’s business, and for the accomplishment of the 

objectives for which he was hired.   

71. Pursuant to the Federal Tort Claims Act, Defendant United States of America is liable for 

the actions of Defendant Agent Riano. 

FOURTH CAUSE OF ACTION 
Assault in Violation of Texas Law Against Defendant United States of America 

(Federal Tort Claims Act claim) 
 

72. Plaintiff incorporates paragraphs 1-61 as set forth above. 

73. Defendant Agent Riano, in violation of Texas law, intentionally and knowingly 

physically injured Ms. Mireles.  He also intentionally and knowingly threatened Plaintiff with 

imminent bodily harm.  Plaintiff’s injuries, described in this Complaint, were directly and 

proximately caused by Defendant Agent Riano’s actions. 

74. Defendant Agent Riano committed these acts as an employee of the United States CBP 

while acting in the scope of his employment: he acted within the scope of the general authority 

granted to him, in furtherance of his employer’s business, and for the accomplishment of the 

objective for which he was hired.   

75. Pursuant to the Federal Tort Claims Act, Defendant United States of America is liable for 

the actions of Defendant Agent Riano. 

FIFTH AND SIXTH CAUSE OF ACTION 
False Arrest and False Imprison in Violation of Texas Law  

Against Defendant United States of America 
(Federal Tort Claims Act claim) 

 
76. Plaintiff incorporates paragraphs 1-61 as set forth above. 
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77. Defendant Agent Riano willfully detained Ms. Mireles without authority of law by 

seizing her, placing handcuffs on her, and keeping her in the custody of CBP without her consent 

in violation of Texas law.  

78. Defendant Agent Riano committed these acts as an employee of the United States CBP 

while acting in the scope of his employment: he acted within the scope of the general authority 

granted to him, in furtherance of his employer’s business, and for the accomplishment of the 

objectives for which he was hired.   

79. Pursuant to the Federal Tort Claims Act, Defendant United States of America is liable for 

the actions of Defendant Agent Riano. 

SEVENTH CAUSE OF ACTION 
Intentional Infliction of Emotional Distress in Violation of Texas Law  

Against Defendant United States of America 
(Federal Tort Claims Act claim) 

 
80. Plaintiff incorporates paragraphs 1-61 as set forth above. 

81. Defendant Agent Riano intentionally caused Ms. Mireles severe emotional distress by the 

actions set forth in this Complaint.  His arrest, use, and threatened use of force were so 

disproportionate to the circumstances so as to be considered extreme and outrageous behavior. 

82. Defendant Agent Riano committed these acts as an employee of the United States CBP 

while acting in the scope of his employment: he acted within the scope of the general authority 

granted to him, in furtherance of his employer’s business, and for the accomplishment of the 

objectives for which he was hired 

83. Pursuant to the Federal Tort Claims Act, Defendant United States of America is liable for 

the actions of Defendant Agent Riano. 

JURY TRIAL DEMANDED 

84. Plaintiff respectfully demands a jury trial on her Bivens claims.  
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PRAYER FOR RELIEF 

85. WHEREFORE, Ms. Mireles respectfully asks this Court to: 

a. Award compensatory damages for the torts committed against her; 

b. Award compensatory damages for the violation of her constitutional rights; 

c. Award punitive damages in an amount to be determined at trial; and 

d. Such other and further relief as this Court deems proper. 

 

 Respectfully Submitted, 
 
 __/s/ Gilberto Hinojosa__ 
 Gilberto Hinojosa 
 Attorney-in-charge 
 Texas State Bar No. 09701100 
 Federal ID. No. 3425 

Gilberto Hinojosa & Associates 
504 East Francis Street 
Brownsville, TX 78520 
Telephone No.: (956) 544-4218 
Facsimile No.: (956) 544-1335 

 
  
 Adriana Piñon 
 Of Counsel 
 New York State Bar No. 4634259 
 Federal ID. No. 1829959 
 
 Rebecca L. Robertson 
 Of Counsel 
 Texas State Bar No. 00794542 
 Federal ID. No. 20061 
  
 American Civil Liberties Union of Texas 
 1500 McGowan Street, Suite 250  
 Houston, Texas 77004 
 Telephone No.: (713) 942-8146 
 Facsimile No.: (713) 942-8966 
 

  
 Ranjana Natarajan 
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 Of Counsel 
 Texas State Bar No. 24071013 
 University of Texas School of Law 
 Civil Rights Clinic 
 727 E. Dean Keeton Street 
 Austin, TX 78705 
 Telephone No.: (512) 232-7222 

Facsimile No.: (512) 232-0800 
 
 Counsel for Plaintiff 
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